New scheme to provide support for people facing hardship this winter
Even in ‘normal’ years we know that winter can be tough, and the impact of Covid‑19 on individuals and families may only make that worse this year. Ill health, job losses, additional caring responsibilities and an increase in food and energy costs could all lead to some people facing real hardship. But help is at hand, thanks to a new scheme run by NCC and their partners.
They’ll be supporting Norfolk residents who are worried about paying for food, utility bills or essentials - helping with access to financial and other support. Help is also available for daily essentials such as toiletries, sanitary products and nappies. 
The scheme is open to any Norfolk resident. So if you work with, or know residents, particularly families, who could benefit from the scheme, please talk to them about the support available and how they can apply.
Applications to the new support scheme can be made online, via the existing Norfolk Assistance Scheme pages at www.norfolk.gov.uk/covidwintersupport or applicants can call 0344 800 8020
They have also partnered up with food voucher company Edenred, to provide support for all those eligible for free school meals, children in the early years who receive pupil premium and all of the council’s care leavers during the Christmas holidays. We are encouraging eligible families to register and apply for free school meals through their school, so that they begin to receive support in time for the school holidays.

